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Dr Raveendran, Dr Yeturi, Dr Gupta, Dr Kota, Dr Bell, Dr Jayabalan




MINUTES OF THE PATIENT PARTICIPATION GROUP MEETING

Wednesday 1ST April 2026
Bedwell Medical Centre
78
Attendees:	Internal:  Dr IJ, AS
			
Members:	RW (Chair), AV, DR, JH, SK, SW

Apologies:		GH

PPG Members, not in attendance
M&EB, MG, PH, A&OL, LN, DL, LR.
	No.
	Length of meeting not to exceed 1 hour

	

	1
	Welcome, introductions and apologies. 

Apologies: GH
 
	

	2
	Declarations of interest

None

	

	3
	Matters arising from the last meeting (04.02.26)

· Stevenage Day Event – Any update? RW

Still planning to have a stall – 14/6/26. RW will be attending a meeting with GB, the PM at KGS to finalise details. It is expected that all 5 surgeries will provide some help on the day.

· Breast Cancer Presentation – Feedback? RW

A very good presentation, positive feedback, however PCNPPG were  slightly disappointed with the attendance as Eventbrite indicated double the number of attendees.  PCNPPG are unsure if using Eventbrite is the right format.  RW is going to discuss further with DT.

· Any ICB Feedback – RW

As of today, the new ICB is formed, and we are now the second largest ICB in the Country. RW still has concerns that the PPG is not being heard from a patient point of view. The wider PPG has formed their own group. No new update since the last meeting.

· PPG – Assist with Complaints – AS still to sort out practicalities

AS still looking into this. 

	

	4
	AAA – RW

RW underwent this test, which is a very quick and a simple procedure and wondered why PTs do not take it up.  This is available to all men over 65.  Any patients with concerns can approach their GP.  

	

	5
	Patient Questionnaire - RW

The last questionnaire was issued in 2014, so it has been quite some time. It was felt that reissuing it would help to gauge patients’ current views. The questions used previously are still considered relevant; however, these will be reviewed in more detail before the questionnaire is sent out.

	

	6
	The new A&G Process – IJ

As of 1 April 2026, GPs are required to submit Advice and Guidance (A&G) requests rather than direct referrals. This places an additional burden on primary care.  In many cases, consultants reviewing these A&Gs may determine that all appropriate primary care interventions have already been attempted and that no further input can be offered at secondary care level. These cases are then returned to the GP for ongoing management.  This approach is problematic, as it risks leaving patients in a form of clinical limbo, with no clear pathway for escalation or further care, despite primary care options having been exhausted.  Furthermore, this process appears to have been implemented without sufficient consultation with secondary care consultants, many of whom do not support the change.  Some PPG members are planning to write to the MP and RW will be taking this up further.

	

	7
	AOB

Meeting ran over, so no time for AOB.

	





FUTURE MEETING DATES FOR 2026:

27/05/2026
22/07/2026
16/09/2026
11/11/2026
16/12/2026 (no meeting, this will be a Christmas gathering)

Teams will be set up for those unable to attend.
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