Have your say
to Improve your

healthcare

The NHS Friends and Family Test
www.nhs.uk/friendsandfamily



When you receive care or treatment within the NHS




you can fill out a short questionnaire called...




..The Friends and Family Test.




NHS

How likely are you to recommend
our service to your friends & family

if they needed similar care or
tjeatment?
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You may get a text or email
with a link to an online form |

to fill in without giving your
name.



Your feedback remains anonymous.




What you say will show where things
are going well..




...and where things can be improved.

Re-hab shouldn't be boring!




So put US to the test and ...




..tell us what YOU think
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can then explain your answer-




NHS

Ask our staff how you can take part
or visit nhs.uk/ffiendsandfamily



